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ABOUT
GLORIA

Technical  Writer

Communicator

Collaborator

Empathetic

Diligent

I am a technical writer with
a passion for writing

and helping people
achieve their needs.

My goal is to create
effective content to

empower users to
achieve their goals

and provide accessible,
usable information for a 
wide range of audiences.

My background in customer
experience and QA has 

taught me how to adapt to
different environments

and anticipate needs.

Check
Out My
Website!



BENEFITS
OF GLORIA

I deliver structured, 
accessible, and effective

documentation that is 
tailored to the different 

needs of various users.

If you want someone that:

Effectively translates technical concepts into
engaging and concise content
Collaborates well with SMEs and cross-
functional teams
Delivers projects on time and adapts quickly

       to new tools and standards
Has strong communication

       skills and is always
       willing to help

Reach out to me:
phamcg07@gmail.com

mailto:phamcg07@gmail.com


Research

Define product and scope
Test software/technology
Consult subject matter
experts and users

Edit

Review for clarity
Polish style and
accuracy
Ensure actionable
content

Create

Break down topics
Organize content
Clarify terms
Align with user and
business goals

HOW
GLORIA
WORKS

My methodology
follows a 3 step process.

Want to
see what I
can do for
you?



ISSABEL PBX
USER GUIDE

Research

Used the software to
determine user needed
functions
Found easiest way to
complete tasks
Looked up terminology
and concepts

Edit

Review for clarity
Ensured adherence to
Microsoft Style guide
Used feedback to polish
tasks

Create

Identified concepts that
needed to be
understood before task
Organized structure in
Adobe FrameMaker
Created user scenarios
to give users context

Skills

Software  testing
FrameMaker
Copy-editing
User scenarios





NOFRILLS
STYLE GUIDE

Research

Examined official
publications to identify
brand voice, content,
and layout
Consulted other style
guides for relevant
topics

Edit

Gathered feedback to
make revisions
Reviewed visuals and
writing to ensure
consistency

Create

Assigned document
sections to each
member
Met regularly to review
content and direction
Organized content for
logical flow

Skills
MS Word Design
Teamwork
Audience awareness
Standardization
Communication





Research

Conducted multiple user
research sessions for low-, mid-,
and high- fidelity prototypes
Examined existing sites and
brand for voice and needs
Created user flows and
personas

Edit

Used feedback to
inform changes in next
iteration
Met regularly to
reflect on goals and
progress

Create

Collaborated to identify scope
and content of help site
Used Figma to create mobile
first prototype
Assigned pages for HTML
prototype
Created wireframes and priority
guides

Clic
k or

scan

to in
teract!

JIMMY’S
COFFEE
WEBSITE

Skills
User research
Prototyping
UX design/writing
Project management

https://www.figma.com/proto/GzLEAfEg8Aaa1kWrORXzQN/Prototype-A-and-B-Jimmy-s-Coffee?node-id=404-2154&p=f&t=zE3Ar7dCZ1nB5q5D-1&scaling=scale-down&content-scaling=fixed&page-id=24%3A657&starting-point-node-id=404%3A2154




HOW TO
REACH
GLORIA Thanks for taking

the time to
get to know me!

If you’d like to
learn more:

Do I sound too good to be true?
Find out for yourself!


